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]. How was our professionalism? o o 0 o =
2. How well did we listen to you? 0 o o o =
3. How well did we communicate? o o o o gy
4. What was the quality of our work? o o o i~ o
3. How was your overall experience? o o] o a -3
6. Would you recommend us to others? Yesé No
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4. What was the quality of our work? [ ] [ 1 [ ] [ ] [ X]
5. How was vour overall experience? [ ] [ ] [} [ ] [ <]
6. Would you recommend us to others? es}) [ Jno
7. Did we refer to you by name? ves) [ ]no —
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4. What was the quality of our work? [ ] [ ] [ 1 [ ] ﬁ]
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6. Would you recommend us to others? lyes J I Jno '
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8. Which members of our staff did you have contact with?
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5. How was your overall experience? [ F] [ ] [ 1 [x71
6. Would you recommend us to others? [ Ino ’
7. Did we refer to you by name? [ ]no
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1. How was our professionalism? [ ] [ ] [l [ [Pt
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7. Did we refer to you by name? 71 [ Jno
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9. Additional Comments:
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Thank you for doing business with us. Please take a moment to let us know how we are doing.

Poor Fair
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How was our professionalism? o o
How well did we listen to you? o o
How well did we communicate? o a
What was the quality of our work? o o
How was your overall experience? o o
Would you recommend us to others? Yes &
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Thank you for doing business with us. Please take a moment to let us know how we are doing.
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1 2 3 4 5
How was our professionalism? o o © o >
How well did we listen to you? o o o o ”
How well did we communicate? o o) o o »
What was the quality of our work? o o o o »
How was your overall experience? o o o o y 4
Would you recommend us to others? Yes ; h No

Additional comments;
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. Would you recommend us to others? ves
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. How was our professionalism? [ 1] [ ] {1 {1 <]
. How well did we listen to ¥ou? [ ] ] [ 1] [ ] [x]
. How well did we communicate? [ 1 [ ] [ ] [ [>}
. What was the quality of our work? [ [ ] [ ] [ ] Bl
. How was your overall experience? { [ ] [ ] [ ] ]
. Would you recommend us to others? £ [ Ino

. Did we refer to you by name? CI=Iyes> | Jno
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1. How was our professionalism? o o o & e

2. How well did we listen to you? o o ! @ o

3. How well did we communicate? o o o @ O

4. What was the quality of our work? o o ! (42 o

5. How was your overall experience? o o o o O

6. Would you recommend us to others? /
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1. How was our professionalism? [ ] [ ] f ] [~] [ 1

2. How well did we listen to you? [ 1 {1 [ ] [ ] [ ]

3. How well did we communicate? [ 1 [ ] [~] [ 1] [ 1]

4, What was the quality of our work? [ ] [ ] [ ] [~ ] [

5. How was your overall experience? [ ] [ ] [ ] [~ ] .

6. Would you recommend us to others? {<]ves [ ]no

7. Did we refer to you by name? [~]Jyes [ ]no

8. Which members of our staff did you have contact with? -+ .« 'y - ’

9. Additional Comments:
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. How was our professionalism? [ 1 [ ] [] [~ [ ]
. How well did we listen to you? i [ 1 [ ] {x ] [ ]
. How well did we communicate? [ ] ] [>] [ 1 [ ]
. What was the quality of our work? P [ ] [ ] ] [~<]
. How was your overall experience? [ [ ] [ ] [ [x ]
. Would you recommend us to others? f<lyes [ ]no

. Did we refer to you by name? [><]yes | ]no

. Which members of our staff did you have contact with? S“Tf@,b??\') SIS 08 g ‘ & Uy AT O J,\;;r‘g
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1. How was our professionalism? [ ] [ [ ] [ ] v
2. How well did we listen to you? [ 1 { ] [ ] [ ] [~T
3. How well did we communicate? [ 1 [ 1] [ 1 [ ] [
4. What was the quality of our work? [ ] i 1 [ ] [ ] [~ 1.
5. How was your overall experience? [ ] [ ] [ ] {1 T
6. Would you recommend us to others? [ (yes [ Jno
7. Did we refer to you by name? L~Tyes [ Jno
8. Which members of our staff did you have contact with? Ciephtn S Shapnon
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. How well did we listen to you? [
. How well did we communicate? {
. What was the quality of our work? [
. How was your overall experience? [
. Would you recommend us to others? [
. Did we refer to you by name? ] ves
. Which members of our staff did you have contact with?
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1. How was our professionalism?

2. How well did we listen to you?

3. How well did we communicate?
4. What was the quality of our work?
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5. How was your overall expenence”
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. How was our professionalism? [
. How well did we listen to you? [
. How well did we communicate? [
. What was the quality of our work? [

[

. Would you recommend us to others?
. Did we refer to you by name? yes

. Which members of our staff did you have contact With? S:{:%ﬂﬁ E% ?: gf E\ 9 2 92:94% 97! T Iy
. Additional Comments: NE £ < 4554 S
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